FleetNet America TMcare Activity Center

24 Hours a Day ! 7 Days & Wee
Unitad Statec, Canada & Maxie

Search Repairs
Detailed reports generated by searching
database via unit #, event #, etc.

Report Categories

Use menu selections to display desired
reporting section.

Top 4 Favorite Reports
Customize your Dashboard to display what
reports you use the most.

|Data automatically updates every 5 m|ns.| —
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Non-Scheduled Events - Active
Displays real-time information regarding the status
of non-scheduled events.

——
Non-Scheduled Events - Recently Completed
Displays information regarding non-scheduled
events closed within the last 3 days.

Recent Costed and Completed POs
Displays information regarding non-scheduled
events costed within the last 3 days.

FleetNet Customer Dashboard

You have 135 Active Events

Fleet Status
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Get up to date information on your current
events with the click of a button.

Budget Bank
Manage and forecast variances in your current
budget to stay on target.

~—
Scheduled Events - Active

Displays real-time information regarding the status
of inspections, PMs and other scheduled events.

T

Scheduled Events - Recently Completed
Displays information regarding inspections, PMs
and other scheduled events closed within the last 3
days.
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Getting Estimates

Displays information regarding write-ups and other
events needing estimates from vendors.




Sample TMcare Web Reporting

24 Hours a Day / 7 Day
United States, Canada {

Unit Search \ Unit Management

Unit Details | Miles / Hours Readings Thicare Senvice Intervals

‘ |428447

Help

| | 434 - South Bend

Location: 434 - South Bend
Unit: 428447

Status:
TMcare Status:

Operational
In Service

Upcoming Service Events:

Due Date: Service:

51112009 PMB NIA
2010 FHWA NiA

1/15/2009 WRITEUP-TIRES NIA

Previous Service Events:

PO/Auth: Status:

Not Scheduled
HNot Scheduled
HNot Scheduled

View Thicare Unit Event History

|
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image e
actual unit

Unit Details
Make: FRT
Model:
Year: 2000
Engine:

spproimate and doss not refiect

VIN:  2GU4HKBDTZGG21384

Comments:

Subsidiary of Arkansas Best Corporati
Erivacy Statement | Contact Webmaster

© 2007 FlestNet Americs, Inc Fost Offics Box 570, Chemyville, NC 28021-0970

Mcare Service Event
Displays detailed information
regarding a specific single
event.

FleetNet

wur single

Search TMcare PO

Single TMcare PO Number Search

TMcare PO #

Compastion Tuma:

Back To Results
e —

e

Unit Management

Displays information regarding
a specific unit including
upcoming service events and
unit details.

ThMcare Unit Event History

& Lxport to Lacel Timer bvent Types:

[¥] WRITEUP-ALL WORK
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Sor By, | Date ~ |

Customer:

—— i .
Unit

1 428447

Unit Event History
Displays complete history of

Began THeare Sendee on

ATELP.TRES [¥] WRITEUP-MECH

Filter and Sot

24Hours a Day /7 DaysaV
United States, Canada & Mq

events for a specific unit with o
invoice amount, completed =
dated, etc. Edel |
§6317 WRITEUP-MECH -
67015 UR-MECH
Lreoe TEUP-MEC
8300 WRITEUP-MI Yimw COMPLETED & BILLED
EQEE0 WRITEUR-MECH View COMPLETED & BILLED
20980 WRITEUP-MECH Yomw COMPLETED & BILLED
Repalr Summary 71457 WRITEUP-MECH View COMPLETED & BTLLED
. . . T L Wigw COMPLETED B BILLED
Displays information for a ziss e CoPLETED B BiLED
play | _
specific single event.
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TMcare Service Event

PO Number: 56942

Customer Code:

Customer: 434 - South Bend

Unit: 420447

Service Type: WRITEUP-MECH

Trouble Code: 153

Possible Warranty: No

Possible Accident / Abuse: No

Vendor: Smith Mechanical
123 American Rd
Anytown, IN 12345

Trouble:

NO COOLING FOR BOX, COMPRESSOR WILL NOT RUN-SCHEDULED

BY THE BRANCH

Repair Number:

PO Status:

Roadside Emergency:
Authorization Number:
Vendor Status:

Due Date:

Scheduled Date:
Reported Milzage:
Reported Hours:
Work Completed:

PO Complete Date:
Documents / Images:

Repairs Made:

TRACED WIRING TO A FAILED CONTACTOR COIL-REPLACED THAT

No
422447

COMPLETED & BILLED

41312008
3414/2001

34712008
41712008
View

8

Followup Notes (Ordered Last to First):

4/3/2008 TRACED WIRING TO A FAILED CONTACTOR COIL-REPLACED THAT - Mary King
4/3/2008 MNO COOLING FOR BOX, COMPRESSOR WILL NOT RUN-SCHEDULED BY THE BRANCH - Mary King

Electronic Equipment File
Invoices and images for DOT
records, etc.
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24 Hours & Day | 7 Dave a Weel
United States. Canada & Mexico

Cost Summary by Repair
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Cost Summary By Repair
Cost per VMRS system code
for specified time frame.




